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These Trial Terms and Conditions ("Terms") govern your use of the equiwatt powerResponse 
Dashboard Software ("Software") during your free trial. By accessing or using the Software, you 
confirm that you have read, understood and agree to these Terms. 

1. The Trial 

equiwatt Limited ("equiwatt", "we", "our", or "us") grants you a limited, non-exclusive, 
non-transferable, revocable licence to access and use the Software for evaluation purposes only 
during the Trial Period. 

The trial begins when your user account is activated and continues for 30 consecutive calendar days, 
unless terminated earlier in accordance with these Terms. 

2. Evaluation Use 

The Software is provided solely so that you can evaluate its suitability for your organisation. 

During the Trial you may use the Software for your own internal business purposes only. 

You must not: 

●​ allow anyone else to use your login credentials; 
●​ share your account with another person; 
●​ copy, modify or distribute the Software; 
●​ reverse engineer or attempt to discover the source code; 
●​ use the Software to develop or support a competing product; 
●​ use the Software for any unlawful or fraudulent purpose. 

3. User Accounts 

You are responsible for maintaining the confidentiality of your login credentials. 

You must notify equiwatt immediately if you believe your account has been accessed without your 
permission. 

The trial terms cover up to 3 trial user accounts for the purposes of enabling company staff to trial 
the software during the 30 day trial period. All accounts must be related to the organisation 
(including same email web domain) 

4. Trial Features 

 



 
The Trial may include all or only selected functionality of the Software. 

Some features, integrations or modules may be unavailable or limited during the Trial. 

equiwatt may modify or withdraw Trial features at any time. 

5. Support 

Reasonable email support may be provided during the Trial at equiwatt's discretion. 

No guaranteed service levels or response times apply during the Trial. 

6. Availability 

The Software is provided on an "as available" basis. 

Although we aim to provide uninterrupted access, we do not guarantee that the Software will always 
be available or free from errors. 

Maintenance, updates or technical issues may temporarily interrupt access. 

7. Customer Data 

You retain ownership of any data you upload to the Software. 

You confirm that you have all necessary rights and permissions to upload such data. 

You are responsible for ensuring your data is accurate and lawful. 

8. Usage Data 

equiwatt may collect information relating to how the Software is used, including technical, 
operational and usage information. 

Where possible, this information will be anonymised and may be used to: 

●​ improve the Software; 
●​ develop new features; 
●​ improve AI models and forecasting capabilities; 
●​ monitor system performance; 
●​ provide technical support. 

9. Intellectual Property 

The Software, dashboard, documentation, APIs, algorithms, AI models, branding and all associated 
intellectual property remain the exclusive property of equiwatt or its licensors. 

These Terms do not transfer any ownership rights to you. 

 



 
10. Confidentiality 

Any non-public information relating to the Software is confidential. 

You agree not to disclose screenshots, documentation, technical information, pricing or other 
confidential information to any third party without equiwatt's prior written consent. 

11. No Warranty 

The Trial Software is provided "as is" and "as available". 

To the fullest extent permitted by law, equiwatt excludes all warranties, whether express or implied, 
including warranties of merchantability, fitness for a particular purpose and non-infringement. 

12. Limitation of Liability 

To the fullest extent permitted by law: 

●​ equiwatt shall not be liable for any indirect, consequential or special losses; 
●​ equiwatt shall not be liable for any loss of profits, revenue, business opportunity, goodwill or 

data arising from your use of the Trial Software; 
●​ equiwatt's total liability arising out of the Trial shall not exceed £100. 

Nothing in these Terms excludes liability for death or personal injury caused by negligence, fraud or 
any liability that cannot legally be excluded. 

13. Trial Expiry 

Unless you purchase a licence, your Trial will automatically expire at the end of the 30-day Trial 
Period. 

Following expiry, equiwatt may: 

●​ suspend your access; 
●​ disable your account; 
●​ remove access to the dashboard; and 
●​ permanently delete Trial data after giving reasonable notice. 

You are responsible for exporting any data you wish to retain before the Trial ends. 

14. Early Termination 

equiwatt may suspend or terminate your Trial immediately if: 

●​ you breach these Terms; 
●​ you misuse the Software; 
●​ your use presents a security risk; 
●​ continued access would breach applicable law; or 
●​ equiwatt withdraws the Trial programme. 

 



 
15. Privacy 

Personal data will be processed in accordance with equiwatt's Privacy Policy, available at: 

https://www.equiwatt.com/privacy 

16. Changes to these Terms 

equiwatt may update these Terms from time to time. 

Where changes materially affect your Trial, we will notify you through the Software or by email. 

17. Governing Law 

These Terms are governed by the laws of England and Wales. 

The courts of England and Wales shall have exclusive jurisdiction over any dispute arising from these 
Terms. 

 

Acceptance 

Before accessing the Software, users should confirm: 

☐ I have read and agree to the equiwatt 30-Day Free Trial Terms and Conditions. 

☐ I acknowledge that my trial will automatically expire after 30 days unless I enter into a 
commercial licence agreement with equiwatt. 

  

 

https://www.equiwatt.com/privacy
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